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Welcome to DCConnect Global, your premier
network service provider dedicated to delivering
unparalleled connectivity and driving digital
transformation.

We offer premium internet services that empower
businesses and enterprises through our
innovative Network-as-a-Service (NaaS)
wholesale and white-labeled product – a first-of-
its-kind in the industry. With DC Gateway, we
enable efficient interconnection of diverse
Autonomous Networks using open APIs.

At DCConnect Global, we specialize in delivering
Internet Services, Global Connectivity, and Telco
Automation, designed to streamline your
operations and fuel your success in the digital
realm.

About DCConnect

Instant Dedicated
Internet Access :
We Guarantee You Get the
Bandwidth You Purchased
Instantly! 
We offer a dedicated 1:1 bandwidth allocation,
guaranteeing optimal network performance
around the clock. Our Instant Dedicated Internet
Access (DIA) is available for swift provisioning,
ensuring a rapid and hassle-free connection setup
which means that the specified amount of
bandwidth the customer ordered can be used
instantly!

DCConnect's IP backbone network enables you to
guarantee the highest availability and lowest
latency on the market today. We offer single
connections for traditional connectivity, or fully-
redundant connections for mission-critical
applications, and provide different tiered
bandwidth options (1-100 Mbps, 100-500 Mbps,
500-1000 Mbps). DCConnect not only provides a
reliable, scalable connection for your business
services but also empowers you with the flexibility
to choose the bandwidth that precisely aligns with
your operational needs, ensuring a tailored and
high-performance connectivity solution.

Benefits
Reliable Performance
Enjoy a stable and consistent connection that
keeps your business operations running
smoothly. 

Scalability 
Tailor your connectivity to meet your exact
needs, and scale your bandwidth to ensure
that you always have the right amount of
resources. 

Cost-Effectiveness
Achieve a high-performance network without
breaking the bank, we allow you to allocate
resources efficiently while maintaining a
lean budget. 

Instant Provisioning
We set up your DIA connection swiftly and
effortlessly, minimizing downtime and
maximizing your productivity. 



Service Parameter Description

Bandwidth Options Range from 1Mbps to 10Gbps 

MTU Size Standart Ethernet Payload 1500 bytes

Mode of Interconnect Gateway Mode / Route Mode 

Route Mode Static Route / BGP Route 

Allowed WAN IPv4 CIDR /30 Public or Private address 

Allowed WAN IPv6 CIDR 

Available LAN IPv4 CIDR /30, /29, /28 Public address 

Available LAN IPv6 CIDR /48, /56, /64 Public address 

Maximum Allowed IPv4 set 3 sets of IPv4 CIDR 

Contract Period 1 Day / 1 Week / 1 Month / 1 Year 

Billing Options Flat Rate / Burstable at 95 percentiles* 

Remark* 
Burstable option will be applied to 1-year contract
only and it is available to Operator only

Best Features 

On-demand Dedicated Internet Access 
Real-time Provisioning 
Variable Bandwidth Options 
Flexible Billing Options

Provisioning
The circuit is being delivered by a Dot1q circuit
IPv4 CIDR: /30, /29, /28
Up to 3 groups of IPv4 assignment
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Instant DIA aims to provide on-demand dedicated internet access service for the customer
using the DC Gateway ecosystem, powered by API, SDN, and Math Logic technology. This
means that the specified amount of dedicated bandwidth for the customer from major
regions and data centers is instantly assigned and guaranteed for their immediate use. 

Instant Dedicated Internet Access  Topology

Technical Specifications
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Let's Work Together

Contact Us At :

Your business deserves the best connectivity solutions,
and DCConnect is here to help you achieve those goals.
Let's work together and find the right solutions!  

www.dcconnectglobal.com

alliance@dcconnectglobal.com

platform-support@dcconnectglobal.com

SINGAPORE  - HQ 
DCConnect Communication Pte. Ltd. 

23 Tai Seng Drive, #01-00 Deutsche
Telekom Centre, Singapore 535224  

 
INDONESIA 

PT DCConnect Automation Technology 
Unit GFH, 20th Floor, Menara Kadin

Indonesia, Jalan H.R. Rasuna Said, Blok X-5
Kav. 2-3, Jakarta Selatan 12950 

@DCConnect Global Limited

Our website

General inquiry e-mail

Technical support e-mail

Offices

LinkedIn

HONG KONG 
DCConnect Global Limited 

 Unit 02, 43/F, Enterprise Square Three
39 Wang Chiu Road, Kowloon Bay

 
MALAYSIA 

DCConnect SDN. BHD. 
BO2-A-18-1, Menara 3 KL Eco City No.3  

Jalan Bangsar, Wilayah Persekutuan, 
Kuala Lumpur  59200

.  
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